HP ap5000 All-in-One Point of Sale
System

This compact, all-in-one system offers flexibility and
style with the performance you need.

The HP ap5000 All-in-One Point of Sale System is designed to
take the guesswork out of creating a point-of-sale hardware
solution and meet the space and performance requirements of
retailers of all sizes. Ruggedized for retail, yet stylish enough for
even the most high-end settings, the HP ap5000 POS System fits
your existing retail ecosystem with ease.

Windows®. Life without Walls™. HP recommends Windows 7.

Eliminate the guesswork

Integrated hardware makes your decision easy:
CPU, 38,1 cm (15") diagonal resistive touch
screen display, magnetic stripe reader, and
two-line customer facing display. To enhance your
promotional activities, an optional 26,4 cm
(10.4") rear LCD customer display is also
available. Choose a solid state drive and Intel
processor for the ideal configuration for your
business. A USB+power port and three
power-configurable serial ports helps eliminate
cable clutter, plus you only need one power outlet.
The HP ap5000 POS System is designed to run
solidly throughout extended business hours without
interruptions.

Ruggedized for retail

The HP ap5000 POS System provides reliable,
retail-hardened engineering that minimizes
downtime and helps keep your store running
smoothly. The ruggedized POS system,
water-resistant touch screen display, and 40°C
ambient temperature support extend longevity
through your normal business activities, including
environments where users have wet or greasy
hands and fingers. The durable chassis has
endured environmental and shock testing to
withstand prolonged wear and tear typical in a
retail environment.

Supported by a brand you trust

For worry-free maintenance, HP provides a
standard three-year limited warranty on all
hardware components. You can also select from a
range of HP Care Pack Services to extend your
protection beyond the standard warranties 1.




HP ap5000 All-in-One Point of Sale

System

SPECIFICATIONS

Windows®. Life without Walls™. HP recommends Windows 7.

Form factor

All-in-one Point of Sale

Operating system

Genuine Windows® 7 Professional 32-bit

Windows XP Professional 32-bit (available through downgrade rights from Genuine Windows® 7 Professional 32-bit)
Genuine Windows® Embedded POSReady 2009

FreeDOS

Processor Intel® Celeron® Processor 440 (2.00 GHz, 512 KB L2 cache, 800 MHz FSB); Intel® Core™2 Duo Processor E7400 (2.80 GHz, 3 MB L2 cache, 1066 MHz
FSB)
Chipset Intel® Q965 Northbridge with ICH8R Southbridge

Internal Storage

160 GB SATA 3.0GB/s
64 GB Solid State Drive

Removable media

External USB only (not included)

Graphics Integrated Intel Graphics Media Accelerator 3000
Audio Integrated Intel high-definition audio with 2-channel Via VT1708S codec.
Communications

Realtek RTL8111C 10/100/1000 Ethernet with WOL support

Ports and Connectors

1 VGA; 5 USB 2.0; 1 24V powered USB; 1 audio line out; 1 microphone in; 1 DC 19V power connector; 3 RS-232 (power-configurable in BIOS); 1 parallel;
1 RI-45; 1 PS/2 keyboard

Input devices

Support for PS/2 or USB
Support for USB mouse

Security Kensington Lock support
Dimensions 35.2 x 48.2 x 43.6 cm
Weight 11.05 kg

Power

130 W AC power adapter, input 90 to 260 VAC

Expansion Solutions

2-6.35cm (2.5")

Warranty

Protected by HP Services, including a 3-3-3 standard warranty delivering 3 years of parts and 3 year of both labour and on-site repair. Terms and conditions
vary by country. Certain restrictions and exclusions apply

1 To choose the right level of service for your HP product, use the HP Care Pack Services Lookup Tool at www.hp.com/go/lookuptool. Additional HP Care Pack Services information by
product is available at www.hp.com/hps/carepack. Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of
hardware purchase. Restrictions and limitations apply. For details, visit www.hp.com/go/carepack.

For more information, please visit www.hp.com/eur/pos

© Copyright 2010 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services
are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be
liable for technical or editorial errors or omissions contained herein.

This system may require upgraded and/or separately purchased hardware and/or a DVD drive to install the Windows 7 software and take full advantage of Windows 7 functionality.
See http://www.microsoft.com/windows/windows-7/ for details. Windows 7 Professional disk may be included for future upgrade if desired. To qualify for this downgrade an end
user must be a business (including governmental or educational institutions) and is expected to order annually at least 25 customer systems with the same custom image.

Intel, Core and Pentium are registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries. Microsoft, Windows and Windows Vista are
trademarks of the Microsoft group of companies. Windows Vista® is either a registered trademark or trademark of Microsoft Corporation in the United States and/or other countries.
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Accessories and Services

Designed around a full-sized till, the HP Cash Drawer has a narrow footprint,
minimizing the amount of counter space required in your retail environment.
There is ample storage in a deep under-ill compartment to hold coin rolls

and packaged bills.

HP Cash Drawer

Product number: FK182AA

Used in conjunction with HP rp5000 and rp5700 Point of Sale Systems, the
HP USB Barcode Scanner is a small, lightweight hand-held scanner which
scans from industry-standard barcodes for fast and easy input of retail
information.

HP USB Barcode

Scanner

Product number: EYO22AA

The HP USB Receipt Printer is the ideal single station thermal receipt printer
for retail environments. lts compact size makes it one of the smallest on the
market today - perfect for space-constrained locations.

HP USB Single Station
Thermal Receipt Printer

Product number: FK224AA

HP POS Pole Display is a multi-size adjustable pole display that provides
your customers clear, easy-to-read information at the fastest data-transfer rate
available.

HP POS Pole Display

Product number: FK225AA

The HP USB PS2 Washable Keyboard is well-suited for environments that
require keyboards to be immersed and cleaned with the following solvents:
soap, washing-up liquid, non-abrasive cleaners, general purpose cleaners,
bleach, disinfectant.

HP USB PS2 Washable
Keyboard

Product number: VFO97AA

Receive 5 years of next business day onsite repair from an HP-qualified

5 years Next Business
technician for your computing device, if the issue cannot be solved remotely.

Day Onsite, HW
Support

Product number: U7898E

For more information, please visit www.hp.com/eur/hpoptions



