M3mobile FAQ Article

Speed is Power ms)

FAQ: How can I update OS via USB Downloader?

Date 2009.10.27

Model M3 Red, Green

Issue type OS update Note

I. Installation
1. Download 'OS Downloader’ and OS from our web.
2. Do Hard Reset M3 (Press reset button around for 4 seconds)
Remember with hard reset you will loose all your data except the one in flash disk.
Press the power button and hold. While the power button is kept pressed, please press the reset button briefly.
Stop pushing power button when screen is on with Vibration.
At this moment you should be able to see ‘Waiting From USB..." message on M3 screen.
Put PDA on the cradle
‘Found New Hardware’ message will be displayed on your PC.
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i ¥ Found New Hardware

MobileCompia OS Update driver

8. New Hardware search wizard for MobileCompia OS Update drive will start automatically.

Select ‘Install from a list specific location (Advanced)’ -> Next

Found New Hardware Wizard

Welcome to the Found New Hardware
Wizard
This wizard helps you install software for.

MobileCompia O Update diver

(-). Ityour hardware came with an installation CD or
“2  floppy disk, insert it now.

\hat do you wantthe wizard to do?

() Install the software automatically (Recommended)

[@ Istall fram a st or specifc location Advanced) |

Click Mexd to confinue.
9. Check the 'Include this location in the search’ -> Browse -> Assign the 4.0.1 folder that contains the driver. ->

OK -> Next.
i

Please choose your search and installation options Please choose your search and installation options

()Senrch for the bast driver in these locations.

() Search for the hest driver in these locations,

Use the check boxes below to limit or expand the default search, which includes local paths and
removable media. The best driver found will be installed.

[[]search removable media (loppy. CO-ROM..)

[Vlinclude this Iacation in the search:

C:WDocuments and Setings WiebonWheskiopWd 0l v }

(O Don'tsearch. | will choose the driver ta install

Choose this option to selectthe device driver from a list, YWindows does not quarantee thatthe
driveryou chaose will be the best match for your hardware.

<Back | Nex> | [ Cancel

=

Use the check boxes below o limit or expand the defeult search, which includes local peths and
removable media Tha best driver found will b installed.

[[] Search ramovable madia (loppy, CO-ROM..) IR T -IE TS
[ Lo et Select the folder that contains drivers for your hardware.
C-¥Documents and Setings WSebaon WhesH

(& Deskicp A
# {2 My Documents
s | My Computer
@ W My Network Places

(") Don't search. | will choose the driver fo install

Choosa this option to sakect ha devics driver kar s |
driver you choose will be the best match for your hard)
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10. It will find drivers, just click Next. It will start installing the application.

Found New Hardware Wizard Found New Hardware Wizard

Please wait while the wizard searches. ..

< MobileCompia 0F Update driver

Please select the best match for your hardware from the list below.

Q MobileCormpia OS Update driver

Wersion | hManufacturer Location

<

mpia 0S Update driver Unknown  MobileCompiaco,. It c¥windows Winttoem33.inf

|

This driver is not digitally signed!
Tell me why driver signing is important

<Back

[ s

J

Cancel

Please wait while the wizard installs the software

& MabileCompia OS Update driver

Hardware Installation

Found New Hardware ard

The software you are installing for this harchare:

MobileCompia OS Update diiver

Please wait while the wizard installs the software...

o MohilsCompia 05 Update driver

Found New Hardware Wizard

has not passed Windows Logo testing 1o verify its compatiaility with

Windows XP. (Tell me why this testing is important.

Continuing your installation of this saftware may impair or
destabilize the correct operation of your system either

immediately or in the future. Microsoft strongly recommends
that you stop this installation now and contact the hardware
vendor for software that has passed Windows Logo testing.

[ continue anyway | [ STOP Installation

= =

Setfing 2 system restore point and backing up old files in case
your system needs to be restored in the future.

<Back Mext > Cancel

11. When it says Insert CD just click ok and on next page it will ask you for a BULKUSB.sys file. Click Search, Go to

4.0.1 folder and assign BULKUSB.sys file. Press ok to continue.

ind New Hardws zard

Flaase wail while the wizard installs the software.

©

Plansa insent s Compec Disc Isbs el Mobile Comgin
et ditver Instalafion Dk into your CO-ROM dibve
1 anc hen click OF.

©

*You 5 als0 click OK il you wn les 1 be copied fam an
allernate locatan, such as a Sappy disk ar & nebeork

Copy files om:

Please wait while the wizard installs the software..

“The fle BULKUSE £y4” on MosileCannpia OS Updale
diiwar Installation Disk: s nesded.

Type the peth where the fie s [ncesed, and #ien click OK.

Flemsie wail whis he wizard insills the softwnr,
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Found New Hardwars Wizard
Pl wai it i wizord imssalls e s
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Plaase wait while tha wizard i

“Tha file BULKUSB 3y3' on MabileCompia O Updata ok
drivar Instolloton Disk 2 needed

Type the path where the fl = located! and frem chck OK.

& Whocumants ond Senngs WsbonWheskiopd 0. v

Found New Hardware Wizard

‘Completing the Found New Hardware
Wizard

The wizerd has freshed mstoling the sotware o

P Mokile Compin OS Updata éiver

Lo

=
Copyfiles from
My Compuar
M.
Fis nema kst B S
Fisscitme =

Click Finish ta closa tha wiasrd

e ]
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O. How to Upload OS

1. Start the MCUSBDown.exe program in 4.0.1 folder. On that program click open button and assign the OS file you

downloaded. -> Click the Download button.

Seloct Device

Image File

Name

_ 01X _Zlimage Loader Ver 4.0.1
Select Device
Image Fil —
= ROM File 3! 3| I? \M
Name S
Lookin' |G Deskiog =] of B=
Shze Oty Documents CMyMotie123_0S052008
My Computer Fhone WWAN_MC6200
= Status My Fiacent Sty Nabwork Places opriure(0s.09.25)
Open Documents |5 (wmc- 1000]COMA_SCK(SK) =t
Status 1 S TouchSample
W IED_420707_MGIIE
ProcessT| ~ Deshiop 16
My Documents
My Computer
Netwark. -
Lt Fie name: [169_440708_wr352E BT pa -]
Files of ype [0image * pak - Cancal
[~ Open as read-only
Ext
| I ] ]|

(2 image Loader Ver 4.0 1
Select Device

e -]

Image File

Select Device

Mziva ]

Image File

Name : I" and

Size:
Status

Status :

Process Time :

Download

43300480 Bytes

Ready

69_440708_MH352E(B1

Status
Status :
Process Time :

Size:

Exit

43380480 Bytes

Send - 05 Image

0 Min 51 Sec

2. When you see ‘Complete’ message on M3 screen, do Hard Reset and then soft reset again.

And you can see ‘Completed. Make Reset!" message on M3 screen, then soft reset the M3.

[l image Loader Ver 4.0.1
Select Device

Image File

Size !

Status

Name : ‘)cumenls and SettingstSebonttDesktopt169_440708_MH352E(BT).pak

43380480 Bytes

Open

Status : [

Complete J

Process Time :

3 Min 25 Sec

Download

| Exit
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