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FAQ: How can I update OS via USB Downloader?  

Model M3 Red, Green Date 2009.10.27 

Issue type OS update Note  

Ⅰ. Installation 

1. Download ‘OS Downloader’ and OS from our web. 

2. Do Hard Reset M3 (Press reset button around for 4 seconds)  

Remember with hard reset you will loose all your data except the one in flash disk. 

3. Press the power button and hold. While the power button is kept pressed, please press the reset button briefly.  

4. Stop pushing power button when screen is on with Vibration. 

5. At this moment you should be able to see ‘Waiting From USB…’ message on M3 screen. 

6. Put PDA on the cradle 

7. ‘Found New Hardware’ message will be displayed on your PC. 

 

8. New Hardware search wizard for MobileCompia OS Update drive will start automatically. 

Select ‘Install from a list specific location (Advanced)’ -> Next 

 

9. Check the ‘Include this location in the search’ -> Browse -> Assign the 4.0.1 folder that contains the driver. -> 

OK -> Next. 
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10. It will find drivers, just click Next. It will start installing the application. 

   

 

   

 

11. When it says Insert CD just click ok and on next page it will ask you for a BULKUSB.sys file. Click Search, Go to 

4.0.1 folder and assign BULKUSB.sys file. Press ok to continue. 
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Ⅱ. How to Upload OS 

1. Start the MCUSBDown.exe program in 4.0.1 folder. On that program click open button and assign the OS file you 

downloaded. -> Click the Download button. 

    
 

    

 

2. When you see ‘Complete’ message on M3 screen, do Hard Reset and then soft reset again. 

And you can see ‘Completed. Make Reset!’ message on M3 screen, then soft reset the M3. 

  


